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Requirement
ACE must provide an audit trail that identifies the date and reason for all corrections and refunds.

Business Need

Currently, it is sometimes not possible to ascertain dates and/or reasons for Customs actions on
entries through queries on ACS. This information is usually critical in the formation of further action.

Technical Need

Benefits

Improved ability of the trade community to react to Customs decisions and/or actions. Improved
processes for Customs, thereby reducing time spent handling post-entry issues.

Related Subcommittees

Priority:  Critical [ ] High [] Medium [ ] Low []
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